
Siu Him Kan,Steve
3A Arts and Business, Economics 

Tel: 647-563-5035   |   Email: kanstevie4@gmail.com   |   Linkedin: linkedin/steve-kan  |  Canadian and Hong Kong citizen

Summary

•    Experience working in database management, marketing, customer relations, project planning and graphic design

•    Detail-oriented worker with excellent analytical, project management, problem-solving and communication skills

•    Experience analyzing marketing statistics, and improve the e�ectiveness of marketing campaigns 

•    Relevant coursework including hypothesis testing (t-test, f-test, chi-sqaure) and predictive models (regression) using R 

•    Demonstrated the ability to create infographics using Adobe CC, and visualize data using Tableau 

•    Basic understanding of relational database (SQL) and programming language (HTML) 

•    Pro�cient in R, Tableau, NeonCRM, MailChimp, Adobe CC, MS O�ce and Articulate 360

Experience

Project Assistant / Learning Developer                      September 2018 - December 2018  

Seneca College of Applied Arts and Technology, Canada   

•    Created and edited over 20 interactive online courses using Articulate 360 and WordPress

•    Addressed incoming comments and error reports associated with existing courses from students, experts and professors

•    Liaised with clients, subject matter experts and academic sta�s to ensure project logistics are aligned

•    Presented project status at department meetings and consulted new approaches to enhance course experience 

•    Performed regular course maintenance to ensure quality standards are complied 

•    Enhanced course and website appearance using Adobe CC and WordPress
       

Events Management Trainee                                      January 2018 - April 2018

The Canadian Chamber of Commerce in Hong Kong

•    Managed event logistics (planning, advertising, preparation and execution)

•    Provided client support regarding event registrations, payments, cancellations and inquires

•    Updated and applied �lters to the sponsorship and membership database using MS Excel and NeonCRM

•    Created event expense reports using MS Excel, and controlled expenses to align with event budget

•    Utilized NeonCRM and MailChimp to analyze marketing statistics, resulting in a 3 - 5% increase in email click rate

•    Conducted market / sponsorships research, cold calls, and negotiated terms with vendors to secure sponsorships 

•    Designed infographics, booklets, cover arts, advertisements, magazine layouts, electronic digital mailings using 

     Adobe CC and MailChimp

Sales Assistant                        May 2017 - August 2017

Sa Sa Cosmetics, Hong Kong

•    Prepared documents, infographics and visuals for department meetings

•    Created and monitored the sales target database using MS Excel 

Education

University of Waterloo, Kitchener                                   2016 - Present

•    Honor Arts and Business, Economics Major

•    Dean’s Honors List in Faculty of Arts (2017 & 2018)

•    Cumulative GPA: 3.2 / 4     |      Major GPA: 3.6 / 4

Activities

•    Event Helper   |   University of Waterloo - Hong Kong Student Association                             2016 - Present

•    Event Leader  |   The Boys‘ and Girls’ Club Association of Hong Kong                                   August 2017

Summary

•    Working knowledge of event management, digital marketing, customer relations, project planning and graphic design

•    Detail-oriented worker with excellent analytical, project management, problem-solving and communication skills

•    Ability to conduct sponsorship research and cold calls to identify potential clients, vendors and sponsors

•    Experience using MailChimp to create advertising campaigns and analyze marketing statistics 

•    Demonstrated the ability to design advertisements, promotion �yers, tickets and other marketing materials using Adobe CC

•    Pro�cient in R, Tableau, NeonCRM, MailChimp, Adobe CC, MS O�ce and Articulate 360

•    Natively �uency in English and Cantonese. Intermediate spoken Mandarin

Experience

Project Assistant / Learning Developer                      September 2018 - December 2018  

Seneca College of Applied Arts and Technology, Canada   

•    Created and edited over 20 interactive online courses using Articulate 360 and WordPress

•    Addressed incoming comments and error reports associated with existing courses from students, experts and professors

•    Liaised with clients, subject matter experts, academic sta�s and instructional designers to ensure project deadline 

     and project development is aligned

•    Presented project status at department meetings and consulted new approaches to enhance course experience 

•    Performed regular course maintenance to ensure quality standards are complied 

•    Enhanced course and website appearance using Adobe CC and WordPress
       

Events Management Trainee                                      January 2018 - April 2018

The Canadian Chamber of Commerce in Hong Kong

•    Managed event logistics (planning, advertising, preparation and execution)

•    Provided client support regarding event registrations, payments, cancellations and inquires

•    Updated and applied �lters to the sponsorship and membership database using MS Excel and NeonCRM

•    Created event expense reports using MS Excel, and controlled expenses to align with event budget

•    Utilized NeonCRM and MailChimp to analyze marketing statistics, resulting in a 3 - 5% increase in email click rate

•    Conducted market / sponsorships research, cold calls, and negotiated terms with vendors to secure sponsorships 

•    Designed infographics, booklets, cover arts, advertisements, magazine layouts, electronic digital mailings using 

     Adobe CC and MailChimp

Sales Assistant                        May 2017 - August 2017

Sa Sa Cosmetics, Hong Kong

•    Prepared documents, infographics and visuals for department meetings

•    Created and monitored the sales target database using MS Excel 

Education

University of Waterloo, Kitchener                                   2016 - Present

•    Honor Arts and Business, Economics Major

•    Dean’s Honors List in Faculty of Arts (2017 & 2018)

•    Cumulative GPA: 3.2 / 4     |      Major GPA: 3.6 / 4

Activities

•    Event Helper   |   University of Waterloo - Hong Kong Student Association                             2016 - Present

•    Event Leader  |   The Boys‘ and Girls’ Club Association of Hong Kong                                   August 2017

Summary

•    Working knowledge of event management, digital marketing, customer relations, project planning and graphic design

•    Detail-oriented worker with excellent analytical, project management, problem-solving and communication skills

•    Ability to conduct sponsorship research and cold calls to identify potential clients, vendors and sponsors

•    Experience using MailChimp to create advertising campaigns and analyze marketing statistics 

•    Demonstrated the ability to design advertisements, promotion �yers, tickets and other marketing materials using Adobe CC

•    Pro�cient in R, Tableau, NeonCRM, MailChimp, Adobe CC, MS O�ce and Articulate 360

Experience

Project Assistant / Learning Developer                      September 2018 - December 2018  

Seneca College of Applied Arts and Technology, Canada   

•    Created and edited over 20 interactive online courses using Articulate 360 and WordPress

•    Addressed incoming comments and error reports associated with existing courses from students, experts and professors

•    Liaised with clients, subject matter experts, academic sta�s and instructional designers to ensure project deadline 

     and project development is aligned

•    Presented project status at department meetings and consulted new approaches to enhance course experience 

•    Performed regular course maintenance to ensure quality standards are complied 

•    Enhanced course and website appearance using Adobe CC and WordPress
       

Events Management Trainee                                      January 2018 - April 2018

The Canadian Chamber of Commerce in Hong Kong

•    Managed event logistics (planning, advertising, preparation and execution)

•    Provided client support regarding event registrations, payments, cancellations and inquires

•    Updated and applied �lters to the sponsorship and membership database using MS Excel and NeonCRM

•    Created event expense reports using MS Excel, and controlled expenses to align with event budget

•    Utilized NeonCRM and MailChimp to analyze marketing statistics, resulting in a 3 - 5% increase in email click rate

•    Conducted market / sponsorships research, cold calls, and negotiated terms with vendors to secure sponsorships 

•    Designed infographics, booklets, cover arts, advertisements, magazine layouts, electronic digital mailings using 

     Adobe CC and MailChimp

Sales Assistant                        May 2017 - August 2017

Sa Sa Cosmetics, Hong Kong

•    Prepared documents, infographics and visuals for department meetings

•    Created and monitored the sales target database using MS Excel 

Education

University of Waterloo, Kitchener                                   2016 - Present

•    Honor Arts and Business, Economics Major

•    Dean’s Honors List in Faculty of Arts (2017 & 2018)

•    Cumulative GPA: 3.2 / 4     |      Major GPA: 3.6 / 4

Activities

•    Event Helper   |   University of Waterloo - Hong Kong Student Association                             2016 - Present

•    Event Leader  |   The Boys‘ and Girls’ Club Association of Hong Kong                                   August 2017
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Summary

•    Experience working in database management, marketing, customer relations, project planning and 

graphic design

•    Detail-oriented worker with excellent analytical, project management, problem-solving and communica-

tion skills

•    Experience of tracking and analyzing marketing statistics using MailChimp and NeonCRM

•    Understanding of customer management, and dedicated in building customers’ satisfaction and relstion-

ships

•    Demonstrated the ability to visualize data with infographics, tables and plots using AdobeCC, Tableau and 

R

•    Basic understanding of relational database (SQL) and programming language (HTML) 

•    Pro�cient in R, Tableau, NeonCRM, MailChimp, Adobe CC, MS O�ce and Articulate 360

Experience

Project Assistant / Learning Developer                                

September 2018 - December 2018  

Seneca College of Applied Arts and Technology, Canada   

•    Created and edited over 20 interactive online courses using Articulate 360, WordPress and Adobe CC

•    Perform quality assurance, maintenance and troubleshooting related duties

•    Liaised with clients and subject matter experts to ensure course expectations and logistics are met

•    Presented project status at department meetings and consulted new approaches to enhance online 

course experience 

•    Documented courses and ensured that they comply with the Accessibility for Ontarians with Disabilities 

Act
       

Events Management Trainee               

                        January 2018 - April 2018

The Canadian Chamber of Commerce in Hong Kong

•    Managed event logistics (planning, advertising, preparation and execution)

•    Provided client support regarding event registrations, payments, cancellations and inquires

•    Updated and applied �lters to the sponsorship and membership database using MS Excel and NeonCRM

•    Created event expense reports using MS Excel, and controlled expenses to align with event budget

•    Analyzed marketing statistics using NeonCRM and MailChimp, and increased email click rate by 3 - 5%

•    Conducted market research, cold calls, and negotiated terms with vendors to secure sponsorships 

•    Designed infographics, booklets, cover arts, advertisements, magazine layouts, electronic digital mailings 

using 

      Adobe CC and MailChimp

Sales Assistant                   

             May 2017 - August 2017

Sa Sa Cosmetics, Hong Kong

•    Prepared documents, infographics and visuals for department meetings

•    Created and monitored the sales target database using MS Excel 

Education

University of Waterloo, Kitchener           

                         2016 - Present

•    Honor Arts and Business, Economics Major

•    Dean’s Honors List in Faculty of Arts (2017 & 2018)

•    Cumulative GPA: 3.2 / 4     |      Major GPA: 3.6 / 4

Dear Hiring Manager,

As a motivated worker with experience in data management, market research and analysis, I read your posting for Policy Analyst 

position with interest. In the past, I have created and executed various advertising campaigns and designed �yers, banners and other 

materials to improve media presence at my previous internships. I also have academic experience of analyzing large data sets, and 

running di�erent analysis to construct a meaning interpretation. Hence, I believe that I have the mindset and skills to contribute to 

your teams at DT Communications Asia Paci�c.

Previously working as an Event Management Trainee at the Canadian Chamber of Commerce, a huge part of my role focused on 

managing event logistics, event promotion, customer relationship, data entry, creating revenue expense reports, market researches, 

and monitor the membership database. To maintain and foster a good business relationship, my top priority as a trainee was to align 

all events and advertising campaigns with the value of our clients. For example, I have customized sponsorship proposals using 

Adobe CC, present it to our clients to make them feel welcomed, and eveutally convince them sponsoring our events. Apart from my 

main duties, I have assisted the Communication Department in social media postings, tracking and analyzing marketing statistics. As 

a team, we discovered that the previous MailMerge and advertising campaign was excessive. Hence, we limited our approach to only 

2 emails per week, and increased email click rates by 3 to 5 percent eventually.

As a Project Assistant at Seneca College, I supported the Project Development Manager in creating interactive online courses using 

Articulate 360. This role was highly time sensitive as it required me to develop courses and consult with my clients within 5 days 

before soft deadlines. Additionally, I was responsible for reporting project status at department 

meetings, and brainstorm some possible approaches to improve course experience and appearance. One approach that I have 

suggested is the usage of other design programs such as Photoshop and Illustrator to create better visuals that yields better engage-

ments from students.

Academically, I have experience analyzing data sets through coursework. Most of my analysis revolves around hypothesis testing and 

regressions models that study the relationship between multiple variables using R. Graphs such as histogram, boxplots, and scatter-

plots were also used in my projects for visualization purposes.

I am willing to learn, and I believe that this position will provide me with more practical experience of digital marketing and market 

analysis. Thank you for your time, and I look forward to discussing my experience and quali�cations with you. 

Sincerely,

Siu Him Kan, Steve

Dear Hiring Manager,

As a motivated worker with experience in data management, market research and analysis, I read your posting for Policy Analyst 
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plots were also used in my projects for visualization purposes.

I am willing to learn, and I believe that this position will provide me with more practical experience of digital marketing and market 
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Summary

•    Experience working in database management, digital marketing, customer relations, event planning   

     and vector design

•    Academical experience with analytical softwares including R and Stata

•    Experience of tracking and analyzing marketing statistics using MailChimp and NeonCRM

•    Detail-oriented worker with excellent analytical, time management and communication skills

•    Dedicated to provide excellent customer service and build strong relationships

•    Demonstrated the ability to create marketing materials using Adobe Creative Cloud

Experience

Project Assistant / Learning Developer                                       Sept - Dec 2018 Seneca College 

of Applied Arts and Technology, Canada

•    Created and edited over 20 interactive online courses using Articulate 360 and WordPress 

•    Perform quality assurance, maintenance and troubleshooting related duties

•    Liaised with clients to ensure course expectations, standards and quality are met

•    Presented project status at department meetings and consulted new approaches to enhance 

     online course experience 

•    Designed course themed vectors, banners and icons using Adobe Illustrator and Photoshop

Events Management Trainee                                Jan - Apr 2018

The Canadian Chamber of Commerce in Hong Kong

•    Managed event logistics (planning, advertising, preparation and execution)

•    Provided client support regarding event registrations, payments, cancellations and inquires

•    Updated and Monitor sponsorship and membership database using MS Excel and NeonCRM

•    Scheduled marketing campaigns and email blasts using MailChimp and MailMerge

•    Created expense reports using MS Excel, and controlled expenses to align with event budget

•    Analyzed marketing statistics using NeonCRM and MailChimp, and created new marketing

     campaigns which increased email click rate by 3 - 5 %

•    Conducted market research, made cold calls, and negotiated sponsorships with vendors 

•    Designed infographics, booklets, cover arts, advertisements, magazine layouts, electronic 

     digital mailings using Adobe CC and MailChimp

Sales Assistant                     May - Aug 2017

Sa Sa Cosmetics, Hong Kong

•    Prepared documents, infographics and visuals for department meetings

•    Created and monitored the sales target database using MS Excel 

Education

University of Waterloo, Kitchener                   2016 - Present

•    Honor Arts and Business, Economics Major

•    Dean’s Honors List in Faculty of Arts (2017 & 2018)

Activities

•    Event Helper   |   University of Waterloo - Hong Kong Student Association             2016 - Present

•    Event Leader  |   The Boys‘ and Girls’ Club Association of Hong Kong                           Aug 2017

Experience                                                                                   
Project Assistant / Learning Developer                             Sept - Dec 2018 

Seneca College of Applied Arts and Taanechnology, Canada

•    Created and edited over 20 interactive online courses using Articulate 360 and WordPress 

•    Worked closely with clients to design, enhance, test and troubleshoot resulting in more interactive coures that yields more 

     student engagement

•    Designed course themed vectors, banners and icons using Adobe Creative Cloud

•    Presented project status at department meetings and consulted new approaches to enhance online course experience 

Events Management Trainee                              Jan - Apr 2018
The Canadian Chamber of Commerce in Hong Kong

•    Monitored and updated membership databases using MS Excel and NeonCRM

•    Analyzed marketing statistics using NeonCRM and MailChimp, and created new marketing campaigns which increased 

     email click rate by 3 - 5 %

•    Conducted market research and negotiated sponsorships with vendors 

•    Managed event logistics (planning, advertising, preparation and execution)

•    Provided client support regarding event registrations, payments, cancellations and inquires

•    Scheduled marketing campaigns and email blasts using MailChimp and MailMerge

•    Created expense and revenue reports using MS Excel

•    Designed infographics, booklets, cover arts, advertisements, magazine layouts, electronic digital mailings using Adobe CC

     and MailChimp

Sales Assistant                             May - Aug 2017
Sa Sa Cosmetics, Hong Kong

•    Prepared documents, infographics and visuals for department meetings

•    Data entry and inventory control using MS Excel

Education                                                                                     
University of Waterloo, Kitchener              2016 - Present

•    Honor Arts and Business, Economics Major

•    Dean’s Honors List in Faculty of Arts (2017, 2018)

Activities                                                                
•    Event Helper               2016 - Present

       University of Waterloo - Hong Kong Student Association 

•    Event Leader                            Aug 2017

       The Boys‘ and Girls’ Club Association of Hong Kong  
             

•    Event Volunteer                   Mar 2016 / 2015

       Assoication of Chinese Arts and Literacy Contest for Youth            

Steve Kan
•    Python  •    R   •    SQL   •    Power BI       •    Tableau       
•    Excel  •    Adobe CC      •     NeonCRM      •    MailChimp  •    Cantonese              

Data Scientist                  July 2022 - Present
Hotmob Limited, Hong Kong                   

•    Data extraction, transformation and analysis using Python and SQL within GCP (BigQuery and Vertex AI)
•    Data cleaning, hashing and apply different machine learning models (Logistic Regressions and NLP)  
•    Migrate existing data pipelines and SQL scripts from GCP Dataflow into Apache Airflow
•    Standardize and shorten the process of data extraction, transformation and visualization  
•    Create data insight reports using various packages from R and Python (pandas, numpy, highchart, plotly, folium and etc)
•    Assisted front-end developments and created product prototypes written with R Shiny  
•    Revamped and migrated outdated SASS programs into Power Bi’s environment using M Language and DAX
•    Developed various dashboard for reporting purposes using Tableau, Power BI and R Markdown 

Research Analyst                           Jan - Aug 2020
Ontario Ministry of Infrastructure, Canada

•    Data consolidations, cleaning, transformations, analysis and visualizations using R, SQL and Excel
•    Created interactive dashboards to visualize data processes using R Markdown and Shiny
•    Conducted location analysis, applied inflation rates and estimated cosntruction fundings for projects 
•    Migrated SQL modelling scripts into R language and optimizied the data process with new functions   
•    Developed and automated Geocoding and GIS mapping functions to retrieve census division information

Project Assistant / Learning Developer                                                Sept - Dec 2018
Seneca College of Applied Arts and Technology, Canada

•    Provided real-time course maintenance and addressed both student and client reports
•    Created and edited interactive online courses using Articulate 360 and WordPress
•    Designed course themed vectors, banners and icons using Adobe Illustrator and Photoshop

Events Management Trainee                                               Jan - Apr 2018
The Canadian Chamber of Commerce, Hong Kong

•    Monitored membership database and created revenue & expense reports using Excel and NeonCRM
•    Developed new marketing campaigns that increased email click rates by 5 to 10%
•    Designed infographics, booklets, cover arts, advertisements, flyers, tickets, etc using Adobe CC and MailChimp

University of Waterloo, Canada                                   2016 - 2021
Bachelor of Arts, Honours Economics - Econometrics Specialization & Honours Arts and Business (Co-op) 
 •    Cumulative GPA: 3.7 / 4.0, Economics GPA 3.9 / 4.0, Graduated with Distinction  
 

Skills

Experience

Education

  Email:   kanstevie4@gmail.com 
 Website:   kanstevie4.wixsite.com/page  
 Linkedin:   linkedin/steveksh
 Github: github.com/KanStevie 
             Phone: +852 5401 9531

Data Projects

•    ARMA models to predict product sales using Store Data retrieved from Kaggle (Python / R)
•    K-means clustering analysis conducted on Mall data to understand customer types (Python - sklearn) 
•    Linear Regression analysis using Medical Personal Cost Dataset (Python - sklearn / statsmodels)
   

Steve Kan
May 5, 2022 

Dear Hiring Managers,

I am writing to express my interest in the Consultant - Data Science & Analytics position. As a recent graduate in 
Econometrics and Business from the University of Waterloo, I am eager to leverage my knowledge and 
experience to prove myself. I believe I have the mindset and relevant working experience to contribute to your 
teams at Sia Partners. 

Previously working as a Research Analyst at the Ontario Ministry of Infrastructure, my duties as an Analyst
are divided into two parts: data cleaning and modelling. Construction data submitted by clients are cleaned using 
Excel and R with the goal of ensuring data accuracy and standard compliance. As for my modelling duties, I was 
tasked to convert economic models written with outdated SQL scripts into R language. The conversion process 
consist of table manipulations, ggplots, mathematical calculations and GIS mapping. To better document this 
process, I also created an interactive html dashboard using R markdown. Apart from my technical duties, I have 
also attended client and department meetings to enhance our databases and reporting efficiency. 

Academically, I have also created various statistical models including linear regressions, logistic regressions, 
ARMA, etc. Most of these models are used in conjunction with visualizations to support my hypothesis in my 
papers and assignments. As a form a professional development, I have also analyzed data extracted from Kaggle 
with Python, R, tableau. In one of my most recent projects, I have conducted a multivariate linear regression on 
Housing Prices, specifically understanding how # of floors, # of bathrooms, furnish status, etc has an impact on 
housing prices.

I also had the chance to monitor the membership database working as an Event Management Trainee at the 
Canadian Chamber of Commerce in 2018. A huge part of my role includes event preparation, sponsorship 
research, customer service and database management using NeonCRM and Excel. In addition to my main 
responsibilities, I worked closely with the Communication Department to analyze marketing statistics and create 
new campaigns to improve our marketing efforts. As a team, we altered the appearance of our media pages, and 
limited the frequency of our postings to eventually increase the click rate by 5%. 

In the future, I am planning to pursue a master’s degree in data science, and I believe this role will be a great 
starting point. I am motivated to learn and understand how to perform data analysis at a higher level.

Thank you for your time and consideration, and I look forward to discussing my experience and qualification 
with you. 

Sincerely,

Steve Kan  
(Siu Him Kan)

  Email:   kanstevie4@gmail.com 
 Website:   kanstevie4.wixsite.com
 Github:  github.com/KanStevie
 Linkedin:   linkedin/steve-kan
             Phone: +852 5401 9531

_________, 2020

RE: Data Analyst

Dear Hiring Managers,

I am writing to express my interest in the Data Analyst position. I am currently a third year Economics and Business student
at the University of Waterloo. In the near future, I am planning to specialize in Econometrics and pursue a career in the Data 
analysis and marketing field. I am a motivated worker with a great passion to learn. I am confident that I have the mindset 
and relevant experience to contribute to your team at Ontario Ministry of Education.

I am currently working as a Research Analyst at the Ontario Ministry of Infrastructure. My duties as an Analyst are divided into 
two parts: Research and Modelling. In terms of my research duties, I am required to clean and validate data using Excel that 
the branch receives from other Ministries. The goal is to ensure data accuracy and locate cell problems. As for my modelling 
duties, I am responsible for data wrangling, manipulation and analysis. For example, I converted one of our economic models 
from SQL scripts into R commands for better debugging purposes. In addition to my main responsibilities, I attended both 
branch and Ministry meetings and took meeting minutes. 

Academically, I have experience in analyzing public data such as annual census using R and Stata. Most of my projects 
consists of regression models, interpretations and hypothesis testing of variables. Various graphs and visuals such as 
histograms, box and scatter plots were also included in my projects to support my hypothesis and findings. To further 
improve my language and analytical skills, I have strengthened my SQL and Tableau knowledge through online courses and
assignments / projects associated with the courses these past months. In the future, I plan to learn Python and other coding 
languages that is beneficial to my understanding of data analysis. 

Previously working as an Event Management Trainee at the Canadian Chamber of Commerce, a huge part of my role 
includes event preparation and promotion, sponsorship research, customer service and database management using 
NeonCRM. To maintain and build strong business relationships, I often have to meet above expectation when addressing 
inquiries from members and vendors. For instance, I provided simultaneous responses to clients and customized any 
marketing campaigns upon request. In addition to my main responsibilities, I assisted the Communication Department in 
analyzing marketing statistics and create new campaigns to improve the efficiency of our efforts. As a team, we altered the 
appearance of our media pages, and limited the frequency of our postings to eventually increase the click rate by 5%. 

During my last co-op position as a Project Assistant at Seneca College of Applied Arts and Technology, I supported the 
Project Department in creating interactive online courses using Articulate 360 and WordPress. This role was highly time 
sensitive as it required me consult with my clients and develop course modules within a 2 weeks timeframe. All of these 
duties required communication, time management and problem solving skills. 

I am willing to learn and I am confident that my experience would be of great value to this position. Thank you for your time 
and consideration, and I look forward to discussing my experience and qualification with you. 

As a Project Assistant working at Seneca College of Applied Arts and Technology last year, I supported the Project 
Department in creating interactive online courses using Articulate 360 and WordPress. This role was highly time 
sensitive as it required me consult with my clients and develop course modules within a 2 weeks timeframe. All of 
these duties required communication, time management and problem solving skills. 

Dear Hiring Manager,

As a motivated worker with experience in data management, market research and analysis, I read your posting for Policy Analyst 

position with interest. In the past, I have created and executed various advertising campaigns and designed �yers, banners and other 

materials to improve media presence at my previous internships. I also have academic experience of analyzing large data sets, and 

running di�erent analysis to construct a meaning interpretation. Hence, I believe that I have the mindset and skills to contribute to 

your teams at DT Communications Asia Paci�c.

Previously working as an Event Management Trainee at the Canadian Chamber of Commerce, a huge part of my role focused on 

managing event logistics, event promotion, customer relationship, data entry, creating revenue expense reports, market researches, 

and monitor the membership database. To maintain and foster a good business relationship, my top priority as a trainee was to align 

all events and advertising campaigns with the value of our clients. For example, I have customized sponsorship proposals using 

Adobe CC, present it to our clients to make them feel welcomed, and eveutally convince them sponsoring our events. Apart from my 

main duties, I have assisted the Communication Department in social media postings, tracking and analyzing marketing statistics. As 

a team, we discovered that the previous MailMerge and advertising campaign was excessive. Hence, we limited our approach to only 

2 emails per week, and increased email click rates by 3 to 5 percent eventually.

As a Project Assistant at Seneca College, I supported the Project Development Manager in creating interactive online courses using 

Articulate 360. This role was highly time sensitive as it required me to develop courses and consult with my clients within 5 days 

before soft deadlines. Additionally, I was responsible for reporting project status at department 

meetings, and brainstorm some possible approaches to improve course experience and appearance. One approach that I have 

suggested is the usage of other design programs such as Photoshop and Illustrator to create better visuals that yields better engage-

ments from students.

Academically, I have experience analyzing data sets through coursework. Most of my analysis revolves around hypothesis testing and 

regressions models that study the relationship between multiple variables using R. Graphs such as histogram, boxplots, and scatter-

plots were also used in my projects for visualization purposes.

I am willing to learn, and I believe that this position will provide me with more practical experience of digital marketing and market 

analysis. Thank you for your time, and I look forward to discussing my experience and quali�cations with you. 

Sincerely,

Siu Him Kan, Steve


